
Better Together: Windows Mobile® 5.0 
and Exchange Server 2003
Maintain your productivity on business trips or when working away from your desk with your Microsoft®

Windows Mobile®–based device connecting to Exchange Server 2003. You can stay in touch with 

co-workers and clients, keep track of appointments and monitor your tasks from devices that are 

compact and easy-to-use.  Windows Mobile®–based devices are directly integrated with Exchange 

Server 2003 through the Exchange ActiveSync protocol.

Improved Mobile Messaging

The Messaging and Security Feature Pack for Windows Mobile® 5.0, together with Exchange Server 2003

Service Pack 2 (SP2), is the latest set of improvements to the Microsoft® mobile messaging solution. SP2

and the Feature Pack provide a better Microsoft® Office Outlook® Mobile experience while making it 

easier than ever for you to manage and control your devices.

Direct Push Technology keeps you up-to-date by delivering email messages, schedules, contacts and

tasks directly over the air to your mobile device as they occur. You can react quickly to last-minute

changes in schedules and manage your task lists even while away from your desk.

You can also use your mobile device to access full contact list details from your company address book,

the Global Address List (GAL) - any time of the day or night.

Rtment
With Exchange Server 2003, you've got the information infrastructure in place. Deploying Windows Mobile®

– based devices enables you to use your existing investment in Exchange Server to help your mobile

workers stay connected to the people and information they need to move the business forward.

Benefits include:

• Lower costs

Pre-built integration between Exchange Server and Windows Mobile®–based devices means there's 

no need to pay extra for additional server, subscription or client access fees to get direct access to 

Exchange Server data.

• Greater productivity and effectiveness

Windows Mobile®–based devices that are easy to use with familiar applications, enable mobile workers 

to be productive no matter where they are. Gain access to critical line-of-business applications from 

the same devices that deliver Direct Push e-mail messages.

• Efficient management and security

IT administrators can remotely manage devices and enforce select corporate IT policy over the air,  

such as mandating passwords, with measures to protect corporate data if devices are lost or stolen.

Exchange Direct
Push Technology

Today with Exchange, you 

can configure your Active

Sync-enabled mobile devices 

to synchronise with your

Exchange server mailbox at

intervals as frequent as every

five minutes.

Configure your Pocket PC

Phone Edition devices or

Smartphone running either

Microsoft® Windows Mobile®

2003 software or Windows

Mobile® 2003 Second Edition

to self-update using a

companion feature called

Always-up-to-date (AUTD).  

With AUTD, a ‘new e-mail’

SMS message notification is

sent to your device. Upon

receiving this notification, your

device will connect to the

Exchange server and

synchronise with your recently

received e-mails messages.
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